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TELEMEDICINE CONSULT POLICY 

Thank you for scheduling a telemedicine consult with Cori Burke, N.D. Please read through the 
following important information. You will need to initial and sign this document in the spaces below 
and return it to your provider BEFORE your appointment. 

 
THE TECHNOLOGY 
 
We will be conversing via a secure video conferencing system, which can be done via your computer or 
smartphone. The system Dr. Cori Burke uses is Doxy.me. (https://doxy.me/drcoriburkehnc). You will 
need to sign up and create an account before your scheduled appointment. An invitation to your 
appointment will be sent to you either the day before, or in some cases the day of, your appointment. 

You can get the best sound quality by using the videoconferencing system on your computer with 
headphones or earbuds that have a built-in with microphone, or you can use your computer's built-
in mic with a regular set of headphones. Your physician will need to be able to hear you clearly. 

Make sure you're in a spot with a strong wifi signal or connect via ethernet directly to your Internet 
source. If you're not able to get to your computer, you can also connect via the videoconferencing app 
on your phone. 

No recording may be made of the consult. 

If you experience technical issues on the day of your appointment, try restarting your computer or check 
out http://help.doxy.me.   

Initial ___  

 
CONDITIONS OF APPOINTMENT 
 
Your physician will need to confirm that it is indeed you. You will need to have excellent lighting so that 
your physician can see you clearly to be able to identify you. 

No other person may be in the room out of view. No hidden/off-camera people are allowed. Make sure 

you are in a safe and private location. 

Depending on the nature of your visit, you may be asked to have a thermometer at hand and perhaps 

a blood pressure cuff. 
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CONTEXT OF CARE 
 
At this time you must be a current Oregon resident to receive telemedicine services by Dr. Cori Burke. 

Telemedicine is not a substitute for in-person care. All persons are required to work with a primary 
care physician locally. Delaying medical evaluation or treatment could be detrimental to your health 
and wellbeing. 

As a patient of Dr. Cori Burke, you must agree that the physician determines whether or not the 
condition being diagnosed and/or treated is appropriate for a telemedicine encounter. 

Initial   
 

PRIVACY 
 
Telemedicine involves electronic communication of your protected health information to a practitioner. 
Dr. Cori Burke takes appropriate precautions to ensure your privacy and cannot make any guarantees 
regarding the HIPAA-compliance of the technology used. In the event of a technical failure, Dr. Cori 
Burke is not responsible for information loss. 

 
Likewise, Dr. Cori Burke expects you to respect confidentiality: recording of sessions is 
strictly prohibited. Recording somebody without their permission is illegal in most states. 
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PAYMENTS, FEES & INSURANCE 
 
Because the COVID-19 pandemic has been declared a public health emergency, most commercial health 
insurance plans, Medicare plans, and Medicaid plans are allowing for some coverage of telehealth 
services during this time. This may be subject to change at any time. As plans do vary, it is your 
responsibility to check your insurance benefits before your visit. If you would like insurance to be billed 
for your telemedicine visit, you will need to provide this information to the clinic or your provider before 
your appointment.  If you do not have health insurance, payment will be required at the time of service. 

Initial 
  

 
TIME ZONE AND CANCELLATIONS 
 
Please provide at least 24 hours’ notice if you need to cancel or reschedule a session. Failing to do so 
may result in a fee unless there are extenuating circumstances. Late cancellations and no-shows will 
incur a $60 fee. 

Note that scheduling is in Pacific Standard Time (PST). 
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REACHING YOUR PROVIDER OUTSIDE OF YOUR APPOINTMENT 
 
Your physician is generally NOT available for new problem questions or phone calls outside of 
scheduled visits. If you need simple clarification of an item discussed, such as part of the treatment 
plan, then you may contact your physician through the Patient Ally patient portal, or via email at 
Dr_Cori@DrCoriBurke.com 

 
 
 
 

I, _______________________________________have read, understood, and agree to the terms above 

(name-printed) 
 
 
 
 
 

Signature      Date ______________ 
 
 
Relationship to patient if patient is a minor: _________________________________ 
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